THE NEW COURSE ON INTERCULTURAL COMMUNICATION

COMM 335

International and Intercultural Communication in a Global World

TR 9:30 to 10:45 a.m. Room to be determined.

Course taught by Dr. Philip Gaunt

Professor of Communication

Direct telephone line and voicemail: 978 6072

Given the international background of many of our students, and faculty, and given the current focus on globalization, as well as the importance of developing a global workforce, it is thought that a lecture course on intercultural communication is highly desirable and will appeal to a large body of students. 

Typically, intercultural communication education and training has focused on the process of exchanging meaningful and unambiguous information across cultural boundaries. Different cultures tend to have different systems of beliefs, attitudes, values, expectations and norms of behavior. It is vital in today’s world to understand the history and dimensions of these different cultures so as to preserve mutual respect and minimize antagonism. 

Traditionally, Intercultural communication has sought to develop abilities to understand and analyze the verbal and nonverbal codes used to transfer information between people. Now however, two new factors have emerged that make it increasingly important to study this discipline. 

The first is the fact that improvements in communication technology have made it possible for previously stable cultures to meet in unstructured situations, for example via the internet, which opens lines of communication without mediation. At the same time, increased travel worldwide is tending to transplant ordinary citizens into unfamiliar settings where misunderstanding may be compounded by either an exaggerated sensitivity to possible slights, or an exaggerated and over-protective fear of causing offense. Secondly, some groups tend to believe that the phenomenon of globalization has reduced cultural diversity thus reducing the opportunity for misunderstandings, but it is perhaps simplistic to characterize different peoples as homogeneous because of that. 

Dr. Gaunt’s qualifications to teach this course:

1. He has already taught courses on intercultural communication

2. He lectures regularly on nonverbal communication (an essential part of the field)

3. He has written a book on and taught courses on international media systems

4. His international background as a foreign correspondent and senior civil servant with the United Nations Educational, Scientific and Cultural Organization, has provided him with direct exposure to many of the most important aspects of intercultural communication

5. He is comfortable with large lecture courses 
6. Student evaluations of courses taught have been systematically very positive
