NCA Criterion Working Group

Minutes

MAY 12,2005

We began by reviewing the minutes of the previous meeting (April 27, 2005) and then proceeded to discuss definitions of service learning. Linda Matson reported that she had consulted with Marty Shawver, who had given her an article from the Michigan Journal of Community Service Learning. After passing out copies of the document, Linda referred us to a useful matrix in the document that could be used to distinguish between service learning and other community based student activities. 

We then proceeded to discuss additions to the engagement areas developed during our prior meetings, and Philip handed out two documents sent by John Williams, 1) a list of library activities and 2) a breakdown of the Events Tracker. John suggested that if the value of the Events Tracker could be successfully communicated to interested parties (including academic units) then it could be wonderful tool to gather data. Philip suggested that if that were the case then perhaps the details could be included in some form of appendix to the self-study, rather than included in the narrative. 

Philip then led a discussion about the four core components of Criterion 5, i.e.

5a: The organization learns from the constituencies it serves and analyzes its capacity to serve their needs and expectations.

5b: The organization has the capacity and the commitment to engage with its identified constituencies and communities.

5c: The organization demonstrates its responsiveness to those constituencies that depend on it for service.

5d: Internal and external constituencies value the services the organization provides.

Previous discussions in the Steering Committee had suggested that there was no need necessarily to address all the types of evidence listed under each component, but it was decided that it would be a good idea to take a concentrated look at each of the components separately to determine what kinds of data needed to be gathered for each. It was decided to schedule four meetings over the summer, each one dedicated to a discussion of an individual component. 

The meetings are scheduled (at least tentatively) for:

June 7, 9-11 a.m. in Elliott – Component 5a

June 28, 9-11 a.m. in Elliott – Component 5b

July 19, 9-11 a.m. in Elliott – Component 5c

August 9, 9-11 a.m. in Elliott – Component 5d

Philip will post minutes and other documents to the Criterion 5 button on Blackboard.






Philip Gaunt, Chair, Working Group 5
