NCA Criterion Working Group

Minutes

June 7, 2005

The committee reviewed the introduction to Core Component 5a of Criterion 5 and concluded that it would be a good idea to write an introduction or preamble to the Criterion 5 narrative, outlining the history of WSU’s relationship with the community it serves. This relationship has long been a dedicated two-way process, particularly since Wichita University became Wichita State University, with a commitment from the community to support it, notably through the Mill Levy, which, as Nancy Snyder pointed out, is unique among universities in the U.S. 

The committee also considered one item of the 5a introduction, which speaks to the institution’s ability or inability to fulfill all needs identified in the community. The committee came up with several examples of how WSU cannot meet needs but nevertheless works with constituencies to help them. Among these were:

• Enrollment services orienting students seeks courses in, say, law or medicine, which WSU does not offer.

• University Communications suggesting non-WSU sources to media seeking faculty experts in areas not covered by WSU.

• WSU-LINK’s efforts to find alternative sources of expertise for community partners when WSU faculty cannot meet needs.

• The library serving as a resource for Newman.

• Coop-Ed not being able to place students because of a lack of community partners.

It was generally agreed that we should not hide the fact that we cannot be all things to all persons, but that we do what we can to find useful alternatives if possible.

In discussing a budget document (kindly provided by John W), it was agreed that it would be appropriate (although somewhat difficult) to attempt to figure out the total amount of money spent by the university on community engagement and service. This figure is likely to be in the vicinity of 30% of the total budget (of $164 million).

It was suggested that it would be useful to survey all those units involved in community engagement to see how they assess and evaluate their efforts in this domain. This led to a brief discussion of the new web-based survey tools being promoted by Dr. Charlie Burdsal, and also the need to at least consider potential problems of overlap with the other working groups. This may need further discussion. 

Along these lines, though, both Linda M and Christine S-L have begun to survey their operations. Christine has already obtained some results and handed them to the chair. Linda has results but is still compiling them. Thanks to both! The library is also beginning to do the same, using a piece of standard assessment software. More to come on that. 

A discussion of the various bullets of the 5a core component suggested that some of the bullets may need to be merged in the introduction, but addressed individually in the narrative

Finally, it was strongly recommended that Philip and Lisa try to set up a conference call with the chair of the Criterion 5 committee at UWM, Dr. Audrey Begun, to see how they proceeded and what problems they might have encountered. They will try to see what can be arranged and will get back in touch with the team. 

Thanks again to all for your work on this committee.







Philip Gaunt, Chair, Working Group 5
