HLC Criterion Survey
Summary Statistics

Administered Spring 2006

n=49 Response Rate = 49/50= 98%
1.  The Higher Learning Commission has identified several characteristics that exemplify a learning-centered, future-oriented, distinctive, and connected university.  From the list below, please circle five (5) items that you believe BEST describe WSU?
a. engages in planning  

k. understands social and economic 

24.5% (12)


    change    10.2% (5)
b. is driven by the mission  
             l. focuses on the future of 


24.5% (12)

                 constituents    10.2% (5)
c. assesses student learning  

m. creates the capacity for lifelong 

38.8% (19)


     learning    46.9% (23)
d. supports learning  


n. strengthens organizational 


65.3% (32)


    learning      2.0% (1)
e. supports scholarship 40.8% (20)
o. collaborates  22.4% (11)
                        f. serves the common good  

p. engages in healthy internal 



18.4% (9)


                communication  4.1% (2)
          g. serves constituents  53.1% (26) 

q. is self-reflective 6.1% (3)
       h. creates a culture of service 16.3% (8)      r. is committed to improvement  34.7 (17)
i. has an unambiguous mission  6.1% (3)
s. is accountable   20.4 (10)
j. appreciates diversity    44.9% (22)
2.  Which of the preceding features are LEAST descriptive of WSU? (List the letters) 

a. engages in planning  

k. understands social and economic 

36.7% (18)


    change  30.6% (15)
b. is driven by the mission   

l. focuses on the future of 


32.7%(16)


   constituents  34.7% (17)
c. assesses student learning  

m. creates the capacity for lifelong 

10.2% (5)


     learning  12.2% (6)
d. supports learning  


n. strengthens organizational 


4.1% (2)


    learning  53.1% (26)
e. supports scholarship 24.5% (12)
o. collaborates  24.5% (12)
f. serves the common good  

p. engages in healthy internal 



6.1% (3)

    communication  55.1% (27)
g. serves constituents  4.1% (2) 
q. is self-reflective 53.1% (26)
     h. creates a culture of service 32.7% (16)        r. is committed to improvement 20.4(10)
     i. has an unambiguous mission  40.8% (20)
s. is accountable  4.1% (2)
j. appreciates diversity  8.2% (4)
3.  I know the major provisions of WSU’s “mission statement.”

· Strongly Agree 30.6% (15)
· Agree  61.2% (30)
· Disagree  8.2% (4)
· Strongly Disagree 0
4.  In my opinion, the mission statement (which can be found on the WSU web page:  http://www.wichita.edu/my/mission.asp  or p. 7 in the Undergraduate Catalog) articulates WSU’s activities.

· Strongly Agree 16.3% (8)
· Agree 71.4% (35)
· Disagree 10.2% (5)
· Strongly Disagree 2.0% (1)
5.  The mission statement appropriately addresses diversity within WSU’s community and constituents. 

· Strongly Agree 8.2% (4)
· Agree 73.5% (36)
· Disagree 16.3% (8)
· Strongly Disagree 2.0% (1)
6.   I know my college’s/division’s mission statement.

· Strongly Agree 44.9% (22)
· Agree 46.9% (23)
· Disagree 8.2% (4)
· Strongly Disagree 0
· My college/division does not have a mission statement 0
7.  I know my department’s/unit’s mission statement.

· Strongly Agree 63.3% (31)
· Agree 26.5% (13)
· Disagree 0
· Strongly Disagree 0
· My department/unit does not have a mission statement 10.2% (5)
8.  I believe that the university’s planning and budgeting priorities flow from its mission.

· Strongly Agree 4.1% (2)
· Agree 49.0% (24)
· Disagree 38.8% (19)
· Strongly Disagree 8.2% (4)
9.  My unit incorporates external societal and economic trends into its decision-making.  

· Strongly Agree 30.6% (15)
· Agree 57.1% (28)
· Disagree 10.2% (5)
·  Strongly Disagree 2.0% (1)
10.  How frequently does your unit use the Accountability Planning Matrix in its planning?

· Often 14.3% (7)
· Frequently 18.4% (9)
· Occasionally 36.7% (18) 
· Rarely 22.4% (11)
· Never 6.1% (3)
· NA  2.0% (1)
11.  Which of the following constituencies are served by your unit?  Check all that apply.

· Students 100% (49)
· Faculty 85.7% (42)
· Alumni 75.5% (37)
· Community 85.7% (42)
· Other  28.6% (14)____________________________________

12.  Indicate which of the following constituent groups provide input to your unit about student learning.  Check all that apply.

· Students 100% (49)
· Faculty 95.9% (47)
· Alumni 71.4% (35)
· Community 67.3% (33)
· Other  20.4%(10)______________________________________

13.  Has your unit collected external social and economic information in an effort to evaluate its activities not including student learning?

· Yes 57.1% (28)
· No 42.9% (21)

13 a.  If yes, briefly describe what information was/is collected.   ___________


________________________________________________________________


________________________________________________________________


________________________________________________________________

13 b.   Briefly describe how your unit’s activities have been changed as a result of the information collected. ___________________________________________

________________________________________________________________

________________________________________________________________

________________________________________________________________


14.  Has your unit changed its educational programs in the last five years? 

· Yes 93.9% (46)
· No 6.1% (3)

14 a.  If yes, briefly describe the change.  ______________________________


_______________________________________________________________


_______________________________________________________________


_______________________________________________________________


14 b.  What motivated this change? ___________________________________


_______________________________________________________________


_______________________________________________________________

15.  I believe that there is effective communication within my unit.

· Strongly Agree 49% (24)
· Agree 46.9% (23)
· Disagree 4.1% (2)
· Strongly Disagree 0
16.  I believe that there is effective communication among units and among administrative hierarchies.

· Strongly Agree 6.1% (3)
· Agree 63.3% (31)
· Disagree 30.6% (15)
· Strongly Disagree 0
HLC criteria require that WSU demonstrate through actions (not just words) that it values on-going learning, i.e. it fosters and supports “inquiry, creativity, practice and social responsibility in ways consistent with its mission” for its faculty, administration, staff and students.
17.  My unit demonstrates that it values on-going learning through actions. 
· Strongly agree 
· Agree 95.9% (47)
· Disagree 2.0%(1)
· Strongly Disagree 
· NA 2.0% (1)
17 a. If you agree, please provide at least one example.    ____________________ ____________________________________________________________________________________________________________________________________

__________________________________________________________________

18.  Scholarly activity is an essential component of my unit’s educational program.

· Strongly agree 
· Agree 91.8% (45)
· Disagree  8.2% (4)
· Strongly Disagree 


18 a.  If you agree,  please provide at least one example. _________________
________________________________________________________________


________________________________________________________________


________________________________________________________________

19.  WSU’s general education curriculum meets the needs of my undergraduate programs.

· Strongly Agree 8.2% (4)
· Agree 57.1% (28)
· Disagree 16.3% (8)
· Strongly Disagree 2.0%(1)
· Not applicable 8.2% (4)
· Don’t know 10.2% (4)
20.  General education learning outcomes are aligned with the educational needs of my unit.

· Strongly Agree 8.2% (4)
· Agree 55.1% (27)
· Disagree 14.3% (7)
· Strongly Disagree 2.0% (1)
· Not applicable 8.2% (4)
· Don’t know 12.2% (6)
21.  My unit provides practical preparation for its graduates to live and work in an environment with modern information and communication technology (ICT).

· Strongly Agree 42.9% (21)
· Agree 57.1% (28)
· Disagree

· Strongly Disagree

· NA

22.  My unit is using technology to improve teaching and learning in our academic program/s.

· Strongly Agree

· Agree 95.9% (47)
· Disagree 
· Strongly Disagree

· NA 4.1% (2)
22 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


__________________________________________________________________

__________________________________________________________________

23.  My unit provides meaningful preparation for its graduates to live and work in today’s highly diverse world.

· Strongly Agree

· Agree 93.9% (46)
· Disagree 4.1% (2)
· Strongly Disagree

· NA  2.0% (1)
23 a. If you agree, please provide at least one example.  _____________________


__________________________________________________________________


__________________________________________________________________

      __________________________________________________________________

24.  My unit provides integrated study abroad or global learning experiences to prepare its graduates for the reality of living and working in a globally interdependent world.

· Strongly Agree

· Agree 42.9% (21)
· Disagree 34.7% (17)
· Strongly Disagree

· NA 22.4% (11)
24 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


__________________________________________________________________

      __________________________________________________________________

25.  My unit provides effective support for faculty, students, and staff  to ethically acquire, discover, and apply knowledge.

· Strongly Agree

· Agree 85.7% (42)
· Disagree 8.2% (4)
· Strongly Disagree

· NA 6.1% (3)
25 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


__________________________________________________________________

      __________________________________________________________________

26.  My unit ensures that student contributions to research projects are credited.

· Strongly Agree

· Agree 69.4% (34)
· Disagree 4.1% (2)
· Strongly Disagree

· NA 26.5% (13)
26 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


__________________________________________________________________

27.  Does your department require or recommend that course syllabi address academic integrity and plagiarism? 

· Yes 89.8% (44)
· No 6.1% (3)
· NA 4.1% (2)
31.  Has there been any change (over the last 5 years) in expectations and the importance of research readiness when hiring faculty? 

· Yes 49.0% (24)
· No 51.0% (25)
· NA

31 a.  If yes, please provide at least one example. _______________________

_______________________________________________________________


      _______________________________________________________________

Inclusion of Engagement in the accreditation criteria reflects the Higher Learning Commission’s position that “higher education is an asset of incalculable worth to society as well as to individuals.” Engagement is a broader concept than extension or continuing education. At a metropolitan institution, engagement is a two-way process encouraging students, faculty and administrators to learn from the community, and the community to learn from the university. 

32.  My unit learns from the constituencies it serves through various means, e.g. periodic environmental scanning to identify community needs, advisory boards that include community members. 

· Strongly Agree

· Agree 81.6% (40)
· Disagree 18.4 (9)
· Strongly Disagree
· NA 
32 a.  If you agree, please provide examples. _____________________________


__________________________________________________________________


_________________________________________________________​​​​_________

33.  The activities of my unit take into consideration the diversity of the constituencies it serves.

· Strongly Agree

· Agree 81.6% (40)
· Disagree 12.2% (6)
· Strongly Disagree
· NA 6.1% (3)
33 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


_________________________________________________________​​​​​​​_________

34.  My unit actively seeks to involve its students, faculty, staff and/or administrators with external constituencies.  

· Strongly Agree

· Agree 91.8% (45)
· Disagree 8.2% (4)
· Strongly Disagree

34 a.  If you agree, please provide at least one example. _____________________


__________________________________________________________________


_________________________________________________________​​​​​​​_________

35.  Engagement/service activities are included in my unit’s planning processes. 

· Strongly Agree

· Agree 71.4% (35)
· Disagree 26.5% (13)
· Strongly Disagree
· NA  2.0% (1)
35 a. If you agree, please provide at least one example. _____________________


__________________________________________________________________


__________________________________________________________________

36.  Do community leaders testify to the usefulness of your unit’s engagement activities?

· Yes 73.5% (36)
· No 12.2% (6)
· NA 14.3% (7)

36 a.  If yes, do you have letters, reports or other testimonials documenting their 


appreciation?

· Yes 57.1% (28)
· No  16.3% (8)
· Did not answer 26.5% (13)
37.  My unit contributes to the economic and/or workforce development of the community.

· Yes 93.9% (46)
· No 2.0% (1)
· NA 4.1% (2)
37 a.  If yes, please provide at least one example. _________________________

_________________________________________________________________

___________________________________________________________________________________________________________________________________

38.  My unit actively pursues and values partnerships (e.g. research, consulting, class projects) with the community.

· Yes 89.8% (44)
· No 10.2% (5)
· NA

38 a. If yes, please provide at least one example. _______________________

_______________________________________________________________

39.  Is your unit involved in the continuing education of professional practitioners?

· Yes 73.5% (36)
· No 26.5% (13)
· NA 
39 a. If yes, please list the kinds of credentialing and/or other continuing education activities involved.  ______________________________________

______________________________________________________________

_______________________________________________________________

40.  Does your unit regularly assess the student learning outcomes of your programs/activities? 

· Yes 93.9% (46)
· No 4.1% (2)
· NA 2.0% (1)
41.  Does your unit/center/program have an assessment plan in place to learn about the progress of those served through the unit’s instruction?  

· Yes 93.9% (46)
· No 4.1% (2)
· NA 2.0% (1)
41 a.  If yes, does your unit have records of data analyzed for assessing student learning?  

· Yes 87.8% (43)
· No 6.1% (3)
· Did not answer 6.1% (3)
42.  Which of the following are included/incorporated your unit’s assessment plan?  Check any that apply. 

· University-level data such as enrollment, student credit hour production, etc. 59.2% (29)
· Results of the National Survey of Student Engagement 26.5% (13)
· WSU’s performance agreements 28.6% (14)
· College-level data such as number of majors and minors 69.4% (34)
· Student feedback such as surveys, focus groups, inclusion of students on assessment committees 93.9% (46)
· Alumni feedback such as surveys, focus groups, interviews, etc. 75.5% (37)
· Community feedback such as surveys, focus groups, etc. 46.9% (23)
· Direct measures of student-learning such as examinations, portfolios, essays, research papers, etc. 91.8% (45)
· Other 22.4% (11)________________________________________________

43.  Is your unit providing information to students to make them aware of assessment of  student learning and its purpose?

· Yes 77.6% (38)
· No 22.4% (11)
43 a.  If yes, please provide at least one example.  ________________________ _________________________________________________________________

___________________________________________________________________________________________________________________________________

44.  Assessment can be used positively to improve and strengthen academic programs.

· Strongly Agree 61.2% (30)
· Agree 34.7% (17)
· Disagree 4.1% (2)
· Strongly Disagree 0
45.  How can we build a culture of assessment at WSU that supports individual faculty and programs without becoming prescriptive and/or punitive?  

46.  Please provide any other general comments/observations that you believe would assist the Steering Committee in producing a self-study report that accurately reflects WSU’s accomplishments, challenges and opportunities.
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