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December 6, 2006

Attendance = 20

Strength:  ability to pay on-line with Banner

Challenge:  keeping up with technology is more a challenge than a strength of WSU.

Challenge:  Banner is missing some user-friendly features, e.g. being able to search for a pre-session class without narrowing it to a specific department, “incomplete” grades, ability to print transcripts. 

Challenge:  improving campus life to compete better for students.  WSU needs to get rid of the “commuter campus” stereotype.  It is hard to get students involved on campus.

Strength:  at WSU you’re not just a number.  Class sizes are good.  The basketball team is a great recruiting tool.  Our marketing efforts should be emphasizing our institutional strengths.  Students appreciated the personal letter and basketball tickets that they received during recruitment.

WSU should think beyond Sedgwick County and expand how it markets itself.  It would be nice to have more PhD programs.  It would be nice to expand MSEP and other exchange programs to increase student exchange options.   WSU needs to compete on the basis of programs, not on the basis of price.

Challenge:  making it more enticing for local students to live on campus.  That increases their exposure to student life and enriches the college experience.

Strategy:  provide more scholarships for international students.  At the current time WSU does not compete well internationally.

Challenge:  courses taught by teaching assistants who lack sufficient knowledge.  Some are okay, but some aren’t.

The gen ed curriculum is okay.  Students get out of a curriculum what they put into it.

Strategy:  add a diversity class to general education requirements.

Strength:  the use of professional practioners as adjuncts.

Challenge:  financial aid.  Students need more and better information about scholarships.  A more user-friendly list of available scholarships, description of the application process, and clear contact information would be appreciated.

Challenge:  the quality of advising is inconsistent.  There are some really good advisors, but there are others who don’t know enough. In some departments advisors don’t talk to each other or give consistent advice.  Students benefit from a strong relationship with an advisor and too many don’t have that.  The proposed automated degree audit is a cop out for not having strong advisors.  It’s just a plan to pass the work  onto students.  

Challenge:  good scheduling.  Students need to be able to do either an all day program or an all evening program.  In Engineering it is impossible to do that.  Students need more flexibility.  Single sections of required courses that are only offered one time per year make it really difficult for students to build a schedule and be able to work.

Challenge:  There is too much voice mail on campus.  In too many offices, phone calls are not returned.

