
New Pilot Service: Library Book Delivery to the West Campus 

Introduction 

Need a book from the Ablah Library but live too far away or are too busy to make the trip to the 
main campus?  If you are a student enrolled in courses at the West Campus, we may have the 
answer for you. 

The University Libraries and West Campus are pleased to announce a new service that allows 
students and faculty to request library book delivery from the main WSU campus to the West 
Campus.  The process is simple and uses a request form built into the Libraries’ online catalog.  
Once a request is made, the book will be pulled from its shelf in Ablah Library, checked-out to 
the requestor, and shipped through campus mail to the West Campus. In most cases the book will 
be delivered within 2 working days. 

1. Who is eligible for the service?

2. How to Place a Request

3. Why a Request may fail and other FAQs

4. The item I want is checked in…why does it tell me “No items are available for Callslip 
requests”?

5. I forgot to pick up my item…is it still available?

6. The item I need is checked out, can I still request it?

7. Why do I only get 10 requests?

8. Can I pick up an item at the South Campus?

9. SUMMARY OF ITEMS THAT CAN BE TRANSFERRED TO THE WEST CAMPUS

10. SUMMARY OF ITEMS THAT CANNOT BE TRANSFERRED TO THE WEST 
CAMPUS

Who is eligible for the service? (back to top) 

Right now the service is in its pilot phase so participation is limited to students, faculty, and staff 
who either take classes or work at the West Campus.  If the pilot is successful, plans call for 
expending the service. 

How to Place a Request (back to top) 

1.  Search for the book using the online catalog at http://libcat.wichita.edu



22. Once you
If your b
taken to t

u locate the b
ook is part o
the full recor

book in the s
of a list of bo
rd. 

search result
ooks on the c

ts, make sure
catalog scree

e you are on
en, just click

n the full reco
k on the title 

ord for the b
and you wil

book.  
ll be 



3

4

3. On the fu
for the ye

4. Log in w

ull record ve
ellow “Actio

with your My

rify that the 
ons” box.  Cl

yWSU ID nu

book is avai
lick on the “

umber and na

ilable.  Then
“Item Reques

ame.

n look on the
st” link.

e right side oof the screenn look 



55. After you
Pilot” op

6. F
comment

7. A
added to 

u successfull
ption. 

ill out the fo
t box.  Type 

A message st
the retrieval

ly log-in, the

orm and add 
in your MyW

ating that “Y
l list.

e Patron Req

any special 
WSU ID and

Your Reques

quests screen

requests suc
d press the s

st Was Succe

n will open. 

ch as “not ne
submit button

essful” indic

 Select the “

eeded after d
n.

cates that the

“West Camp

dates” in the 

e book has b

pus 

een 



8. Y
and is in 

Item has 

9. P

Why a 

1. T
re

During th
Ablah Li
main coll
Leisure R
Periodica
Library o

Occasion
unable to
be proces

Item not 

You will rece
the process 

been proces

ick up your 

Request M

The item I wa
equests”?    (

he pilot prog
ibrary to the 
lection. Item
Reading boo
als, or items 
on the main c

nally, the onl
o fill the requ
ssed at this t

available em

eive an email
of being del

ssed email:

book at the W

Might Fail

ant is checke
(back to top)

gram, only ce
West Camp

ms that canno
ks, Media m
on Reserve.
campus.

line catalog 
uest. In cases
time and the 

mail:

l to your WS
livered to the

West Campu

l and Othe

ed in…why d
)

ertain kinds 
pus. Material
ot be transfer

materials (DV
. To check o

will say you
s such as thi
reason the r

SU email add
e West Camp

us any hours

er FAQs (b

does it tell m

of library m
ls that can be
rred are Tex

VDs and Vid
ut these type

ur request wa
s, you will b

request cann

dress once th
pus. 

s that the off

back to top)

me “No item

materials are e
e requested a

xtbooks, Gov
deos), Music
es of materia

as successful
be notified b
not be fulfille

he book has 

fice is open.

ms are availab

eligible for t
are books in 
vernment Do
c Scores, Ov
als, please vi

l when, in fa
y email that 
ed.  

been retriev

ble for Callsl

transfer from
the Library

ocuments, 
ersized Folio
isit Ablah 

act, we are 
the items ca

ved 

lip 

m 
’s 

os, 

annot 



Other 

2. I 

Items wil
received.
Library a
checked 
online ca

3. T

Items tha
be Recall

To Recal
that has c
returned 
You will 
The item 
Campus, 
you recei

FAQS

forgot to pic

ll remain at t
. If books ha
and checked 
out at Ablah

atalog.

The item I ne

at are checke
led or Held. 

ll an item, cl
checked out 
on time, the
be notified 
will then be
please call 

ive notificati

ck up my item

the West Ca
ave not been 

in from you
h Library or r

eed is checke

ed out are no

lick the Reca
the item tha
 item will be
by email to 

e available fo
the Circulat
ion.

m…is it still

ampus to be p
picked up d

ur account to
re-requested

ed out, can I 

ot available f

all link on th
at someone e
ecome availa
your WSU e

for pickup at 
tion Desk at 

l available?

picked up fo
during that tim
o prevent any
d for another

still request 

for transfer r

he Patron Re
lse is interes
able at Ablah
email addres
Ablah Libra
978-3582 or

(back to top

or one week 
me, they wil
y overdue ch
r transfer to t

t it?  (back to

requests. The

quest page. 
sted and that
h Library in 
ss when the i
ary. To have 
r email libra

p) 

after they ha
ll be returne

harges. Items
the West Ca

o top) 

ey are, howe

This will no
t the due dat
approximat

item has bee
 it transferre
arystaff@wic

ave been 
d to Ablah 
s can then be
ampus from t

ever, availab

otify the pers
te has change
ely 2 weeks

en checked in
ed to the We
chita.edu wh

e 
the 

ble to 

son 
ed. If 
.
n. 

est 
hen 



A Hold will not shorten the previous checkout period. To be notified when an item is checked in, 
it must be requested through the Circulation Desk.  Call 978-3582 and talk a staff member to 
place a hold on an item. Just like a Recalled item, when the item becomes available you will 
receive an email to your WSU email address. The item will be available for pickup at Ablah 
Library. To have it transferred to the West Campus, please call the Circulation Desk or email 
librarystaff@wichita.edu when you receive notification. We will hold the item for you for 7 days. 
If the item is not picked up within that time, and we have not been notified to send it to the West 
Campus, it will be returned to the shelf.

4. Why do I only get 10 requests? (back to top) 

WSU students, faculty, and staff are allowed to request up to ten items at one time. As they are 
processed and shipped to the West Campus, more requests will automatically become available. 

5. Can I pick up an item at the South Campus? (back to top) 

Unfortunately, South Campus delivery is not available at this time. Pending the success of the 
West Campus Pilot Program, we are hoping to expand the service to our South Campus students, 
faculty, and staff in future semesters.  

SUMMARY OF ITEMS THAT CAN BE TRANSFERRED TO THE WEST CAMPUS 
(back to top) 

Books from Ablah Library’s main collection 

SUMMARY OF ITEMS THAT CANNOT BE TRANSFERRED TO THE WEST 
CAMPUS (back to top) 

� Government Documents 
� Leisure Reading books 
� Media Material (CDs, DVDs and Videos) 
� Music Scores 
� Oversized Materials 
� Periodicals 
� Reserve Items 
� Textbooks 


